Global Firms Are Offshoring a Range of Corporate Functions

Steady increase in offshore investments —
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Information Technology . @ 67%

(design, support, and services)

Contact Centers . @ =t 5 0 %

(call centers, web centers, etc.)

Manufacturing/Assembly . @ 44%
Ré&D/Engineering . @ 41%

Business Processing . @’ 41%

(HR, finance, accounting, etc.)

Knowledge Management/Analytics m 26%

Distribution/Logistics . @ ) 24%
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PERCENTAGE OF CORPORATIONS PLANNING TO MAKE OFFSHORE INVESTMENTS

Source: A.T. Kearney, Foreign Direct Investment Confidence Index (2005)
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